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A childcare contract is a vital document that establishes a clear
agreement between family childcare providers and the families they
serve. This written agreement outlines the terms and conditions of your
childcare services, ensuring that both parties are in agreement and

understand their respective responsibilities.

Why Use a Contract?

e Conflict Resolution: Contracts serve as a reference
point in case conflicts or issues arise. Having a
contract can help clarify misunderstandings and
disputes, providing a clear framework for addressing
problems.

e Protection: Contracts are essential for protecting both
childcare providers and families. They outline
expectations, responsibilities, and legal boundaries,
minimizing the risk of disputes.

e Professionalism: Using a childcare contract
demonstrates your professionalism and commitment
to your childcare business. It shows that you take
your role seriously and want to ensure a positive and
transparent working relationship.

What to Include in the Contract

e Contact Information: Include your contact information
as the childcare provider and the family's contact
details, such as names, addresses, phone numbers,
and email addresses.

e Child's Information: Specify the child's full name, date
of birth, and any relevant medical or allergy
information.

e Rates and Fees: Clearly state your standard rates,
payment policies, and due dates. Mention any late
payment penalties or discounts for multiple children.

e Termination Policies: Describe the procedures and
conditions for ending the contract, including notice
periods, reasons for termination, and any associated
fees.

e Responsibilities: Outline the responsibilities of both
parties, including drop-off and pick-up times,
providing meals, supplies, and any other agreed-upon
duties.

e Routines and Daily Schedules: Detail the daily routines,
including nap times, activities, meals, and outdoor
play. This helps parents understand their child's daily
experiences.
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e Childcare Philosophy and Behavior Guidance: Include

information about your childcare philosophy and how you
guide children's behavior. Explain your approach to
discipline and your expectations from parents.

Location of Childcare: Specify where the childcare services
will be provided, including your home and outdoor play
spaces.

Rates and Fees and Potential Changes: Clearly state your
rates and fees, and explain how and when changes may
occur. This ensures transparency about pricing
adjustments.

When to Renew?
e Contracts should be signed at the time of enrollment and

should be renewed annually. This allows both parties to
revisit and update the contract, considering any changes in
services, rates, or policies. Provide a copy of the renewed
contract to the childcare clients for their reference.
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